
Risk Control Services
Protecting your employees, your property, and your operations

You work hard to keep your business safe, but sometimes it’s hard to identify the best 
ways to reduce risks. Liberty Mutual helps risk managers build better risk control with 
tools and resources to improve workplace safety, reduce the cost of risk, and follow 
nationally recognized standards.

Helping You Identify and Mitigate Risk 
Partnering with us to help identify and mitigate risks makes good business sense.
Our straightforward approach to risk control can help you reduce the total cost of 
risk and improve your bottom line. We start by helping analyze and assess existing 
and potential safety issues in your workplace. We help you identify root causes of 
risk, while exploring its likelihood, frequency, and severity. Risk control is a great 
deal more than a “fix.” We work with you to address your most pressing issues, and 
follow up with a flexible array of consulting services, research-based resources, and 
integrated solutions. 

Easy-to-Access Risk Control Expertise  
Sometimes, simply identifying an exposure can help mitigate a risk. At other times, 
you may need specialized expertise to help guide you through risk-reduction. That’s 
why we’re here for you -— online, on the phone, or on-site.  

Online

Liberty Mutual SafetyNet™ offers self-service access to the latest 
safety research, self-assessment tools, safety toolkits, OSHA 
related materials, and training resources. You can also sign up for 
dozens of instructor-led webinars.

On the  
phone

Our responsive Risk Control Consulting Center can analyze safety-
related problems and potential risks remotely by evaluating photos 
or video in order to grasp the issues and offer practical solutions 
and resources over the phone. 

On-site

We offer on-site assessments in order to develop a dedicated 
service plan to help you address your general liability, workers 
compensation, auto, and property risks. Liberty Mutual also 
maintains an international network of providers that can assist your 
risk control efforts abroad. Finally, we conduct local and regional risk 
control classroom sessions and workshops to help you understand 
areas of risk and learn how to implement cost-effective solutions.

Your business is as unique 
as the challenges you face. 
With the advice and tools we 
offer, the path to success will 
be a little less risky. Contact 
your independent agent to 
learn how Liberty Mutual 
Insurance can help your 
business thrive safely.

Systematic Approach To 
Risk Control 

Whether you’re working with our 
consultants or using our tools to 
develop a risk control strategy, you’ll 
be able to take a holistic look at risk 
across your entire organization and 
create solutions that address your 
specific risk control problems, from 
the simplest to the most complex. 
In addition, we help you measure 
your results so you will always know 
whether you are reaching your goals.

1. What is wrong?
Risk Assessment

3. What can  
be done?
Solutions

4. What was  
achieved?
Performance 
Measurement

2. Why is  
it wrong?

System  
Analysis
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Expertise You Can Count On
Whether you’re working with our consultants online, on the phone, or on-site 
you can feel confident about our recommendations. Our risk control consultants 
have expertise across lines to help you address your general liability, workers 
compensation, and property risks. In addition, many of our consultants have 
backgrounds in specific industries, with a broad range of expertise from construction 
and manufacturing to food and hospitality. 

Our consultants participate in leading industry associations and safety committees, 
allowing us to stay on top of the latest trends and developments. In addition, our 
consultants have specific knowledge of your safety concerns to help create effective 
strategies and solutions that address your particular risks. Examples include:

■■ Transportation safety
■■ Commercial property
■■ Workplace safety
■■ Industrial hygiene

■■ Regulatory compliance 
■■ Global service
■■ General liability

To learn more, please contact your agent, broker, or Liberty Mutual Insurance 
representative. You may also contact our Risk Control Consulting Center at 
866-757-7324 or email us at rcconsultingcenter@libertymutual.com.

Green Cross Award 

Liberty Mutual Insurance is the  
only insurance company to receive 
the National Safety Council’s  
Green Cross Award, recognizing 
outstanding achievement in safety 
and health, community service, and 
responsible citizenship. 

As a Fortune 100 company and a leading provider of property and casualty insurance, Liberty Mutual 
Insurance has the resources and expertise to provide tailored domestic and multinational insurance and 
risk-management solutions to meet the specific needs of your business, regardless of size and location.  
Visit libertymutualgroup.com/business, or contact your independent agent or broker.
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